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Joint commission international (JCI) is model of 

excellence for healthcare all around the world. It 

determines the most effective pattern of working to rule 

out quality of treatment and steps taken in regard of 

patients’ safety.1 enhancing the quality of healthcare 

organizations started right after the beginning of 20th 

century. Initially Joint Commission on accreditation of 

Hospitals (JCAHO) was formed in 1951; it only accredited 

the healthcare setups and medical centers in the United 

States of America (USA). Afterwards, in 1991 with an 

increasing need for improving the quality standards of 

health care across the globe, JCI was founded. Now 

internationally JCI accredits the hospitals that are 

providing the quality medical services to the patients.2 

currently there are 1081 hospitals all over the world which 

are accredited by JCI. If we talk about South Asia a total 

of 47 hospitals are there that are commissioned or 

accredited by JCI and moving towards our country 

Pakistan, there are only 4 hospitals that are accredited by 

JCI.3 As we see that most of the world is moving towards 

acquiring JCI accreditation, hospitals and healthcare 

setups all over the world are taking steps to assure 

patient’s satisfaction by improving the quality of their 

medical services. If hospitals are accredited by JCI, both 

patients and hospitals will benefit in a way that the 

patients’ health status will enhance as well as the 

reputation of healthcare system of Pakistan. The four 

hospitals that are JCI accredited in Pakistan are; Agha 

Khan University Hospital Karachi, Shifa International 

Hospitals Ltd. Islamabad, Shaukat Khanum Memorial 

Cancer Hospital and Research Centre Lahore and 

Shaukat Khanum Memorial Cancer Hospital and 

Research Centre Peshawar.4 In our country it is the need 

of hour to improve quality of medical services and 

patients’ satisfaction in both public and private sector 

hospitals, though the quality of medical services is 

improving in private hospitals but they are not cost-

effective considering the fact that most people in our 

country are unable to afford them. To conclude, JCI 

accreditation is an important milestone in health care 

management system of Pakistan. The professionals 

working in JCI accredited health care organizations are 

aware of its significance and implications on the quality of 

health care in Pakistan. However, health professionals 

associated with organizations that are not JCI accredited 

are not aware of the standards that are used by it to 

ensure quality health care, infection control and patient 

safety. Furthermore, it has also shed a light on the fact 

that top notch health care is seldom available to the 

masses. Emphasis should be placed on the government 

to accredit the public sector hospitals with JCI in order to 

provide common man with premium quality of health care 

services. 

Keeping in view all the benefits of JCI accreditation, it 

is highly recommended that government should seek 
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assistance of the hospitals that are already accredited by 

JCI in accrediting public sector hospitals. 
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